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AtNetcentrix, we believe inmaking a positive difference. Ourgoalis to not only provide exceptional
value to our customers and employees but also to contribute to a healthier planet and stronger
communities.

Environmental, social, and governance (ESG) factors are crucial forbusinesses today. We’re
dedicatedtoincorporating ESG principlesinto our operations. Read our policy and visit our ESG
webpage tolearnmore about our commitment to sustainability and social responsibility.

Signing the Microsoft Partner Pledge

We're excited to share that Netcentrix has sighed the Microsoft Partner Pledge, acommitment to harnessing digital
innovation forgood.

This commitment reflects our dedication to driving positive social and environmentalimpact within our business and
the wider community. By harnessing the power of digitalinnovation, we aim to cultivate tech talent, promote diversity

andinclusion, and contribute to a sustainable world.

Learnmore about ourcommitment to the Microsoft Partner Pledge here.

= Microsoft
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Ourattitudeand I netcentrix

Commitment

o Ourattitude towards ESGisreflected within ourbusiness.

o We are committedto treating ourteam, customers, suppliers, and the wider community with respect, dignity, and
considerationatalltimes.

o Thesuccessof ourteamisjustasimportant as the success of ourbusiness. That’'s why we prioritise recognising and
rewarding theirhard work withincentives that celebrate theirachievements, while also providingample
opportunities for career growth and development.

¢ Weaimtobuild and develop atalented, committed and loyal workforce to establish ourselves as an employer of
choice and to maintain our exceptional performance.

o Wetreat people with consideration, respect and dignity at all times.

o Wetake compliance very seriously - our systems, experience and knowledge effectively eliminate compliancerisk.

Improving our ESG performanceis the
responsibility of everyone withinour
organisation

¢ \We produce an Environmental Social Governance
report,onanannual basis, thatis signed off by the
directors who have overallresponsibility for ESG - this
report will cover all of the measurements detailedin
this policy document.

o Wereview our ESG performance atboardlevelona
six-monthly basis.

o Day-to-dayimplementation of the ESG Policy and
measurement of the performance is the responsibility
of the ESG Committee.

o Everyemployee, regardless of whetherthey are
based inouroffices orfromhome, is aware of ourESG
policy and has aresponsibility to play theirpart, no
matterhow bigorsmallitmaybe.

What We Believe

o Asaleadingemployer, we recognise theimpact of our
actions and therefore we hold ourselves accountable
forthem.

+ Wewantaworkforce who are engaged withwhatwe
doandunderstand the values thatmake the
Netcentrix brand strong.

¢ Wewant Environmental Social Governance tobe at
the heart of our decision-making and recognise
ISO14001as the standard and framework to whichwe
operate.

o ESGreliesonstronggovernance andisafunctionof
the organisation’sleadership.

How We Achieve This

» Byensuring that up-to-date informationabout our
companyis available, principally through ourwebsite
and socialmedia profiles.

o ESGreporting takes place every sixmonths at
committee level, against the measures of this
document.

Our Attitude and Commitment

o Webelieveintransparencyinthe waywe runour
business, and ouremployees are encouragedtoraise
issues with theirmanagers orwith directors via our
Whistleblowing Policy, Make a Difference, Director
OpenDoorand Employee Surveys.

¢ Bi-annualupdate fromthe ESG Committee via
People HR.

¢ Onabi-annualbasis, we hold a presentationforall
employees where the successes of the pastyearare
celebrated, andthe challenges of the comingyearare
discussed.

o Wehave embodiedthe principles of ESGinto all
aspects of ourbusiness.

o Wefocus ongetting the very best out of people,
rewarding themfairly, treating themwith dignity and
providing themwith greater levels of opportunity
compared withwhat they canachieve elsewhere.

o Thisphilosophy starts at the top andis embeddedinto
every aspect of the business.

o Wemeasure ourESG performance against1SO14001.

o \Wemade ourESG Policy available to all of our staff via
our Employee Handbook and People HR.
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Ourattitudeand
Commitment

Future Opportunities

o We willcontinue to work withemployees to ensure
theyunderstand the missionand values forour
organisationand cantranslate this to ourteams.

o We willcontinue to work with staff to ensure their
activities are aligned with the vision of our
organisation’sleaders.

o Wewillwork with our suppliers to ensure their activities
and ESG strategies are aligned with those of
Netcentrix.

o Where appropriate, we willembed ESG principlesinto
otherpolicy areas - this will create and nurture an
environment and culture inwhich the principles of ESG
responsibility are practised.
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How We Measure Ourselves

o ESGReporting takes place every sixmonths at
Committee level against the measures inthis
document.

¢ Quarterly update fromthe ESG Committee.

e Measuring ourperformance against ESG
benchmarks.
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Protecting OurPlanet

What We Believe

o We are committed to minimising our environmental

impact and protecting our planet forfuture
generations.

¢ Weaimto continually reduce our carbonfootprint.
¢ e monitorouraspectsandimpacts against

ISO14001.

e Weare embarking onourjourney tobecome acarbon

neutral business.

How We Achieve This

Working withindependent experts to assess our
carbonfootprint and create our roadmap to
becoming carbonneutral.

We have installed new electric vehicle (EV) charge
points at our Chorley Office.

We're transitioning our fleet to hybrids, aiming for fully
electric vehicles. Thiswill eliminate dieseland petrol
use, significantly reducing our transport emissions.
We’'ll accelerate this shift as the UK’s electric vehicle
infrastructure improves.

We encourage video conferencing and telephone
conference callstoreduce the need to travelto
meetings.

We have a comprehensive waste management
programin place to minimise waste and promote
recycling. Thisincludes providing designated
recycling bins and working closely with Biffato
improve biodiversity and reduce ourimpactonthe
planet. Werecycle glass, paper, cardboard, toner
cartridges, plastics and drink cans.

We prioritise working with suppliers and partners who
share ourcommitment to sustainability. We are
dedicated to partnering with providers who share our
aim of working towards a more sustainable future and
helping businesses tobecome more eco-efficient
through digital transformation.

Werecycle IT equipmentyvia a third-party processor.
We aimto purchase ‘green’ office supplies that help
toreduce our carbonfootprint.
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o Working with the North Wales Wildlife Trust, we
protect hundreds of bee orchids and pyramidales on
the road verge next to our Wrexham office on Llay
Industrial Estate.

¢ Toencourage eco-friendly commuting andimprove
employee wellbeing, we offera Cycle to Work
scheme. This helps employees purchase bikes and
cycling equipment through a tax-efficient salary
sacrifice arrangement, making it easier to choose
cyclingas aregularmode of transport.

o Webelieveingiving back to the community and
protecting our planet. Ouremployees have the
opportunity to volunteer theirtime to supportlocal
environmental causes. We encourage staff to
participateininitiatives such as litter picks, tree
planting, and conservation projects.

Successes

o Weretainourcurrent suite of ISO accreditations
including ISO 9001(Quality Management System),
ISO 27001 (Information Security Management
System),ISO 22301(Business Continuity
Management System),and SO 45001 (Healthand
Safety Management System), every year since they
were firstawarded.

o AllNetcentrix Offices are running onrenewable clean
energy.
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Protecting OurPlanet

Future Opportunities

o We're working towards SO 14001 certification to
minimise our environmental impact, comply with
regulations, and continuously improve. This globally
recognised standard shows our commitment to
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How We Measure Ourselves

o We willbaseline our carbon footprint and, fromthere,

determine and set carbon reductiontargets - thisis to
bereviewedannually and detailedina separate
document.

sustainability and responsible business.

o Wewillbereplacing some solutions within our suite of
products with carbon neutral alternatives, such as
Hosted Voice, to provide more environmentally
friendly options forour customers.

o We are committing to replacing hybrid vehicles with
electricmodels whenthe UK transport networkis fully
enabledto supportelectric.

¢ We continually strive to minimise the environmental
impact of ourbusiness.
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Leading with Integrity

What We Believe

o Werecognise thatacompany of oursize hasa

responsibility for ourinvolvementin the public sphere
toactresponsibly andto conduct ourbusiness with
integrity and the highest ethical standards.

How We Achieve This

Ourlntegrated Management System demonstrates
ourcommitment to governance and compliance.
Since achieving SO 9001 accreditationin 2015, we've
addedISO 27001,1SO 22301,andISO 45001. This
ensures quality, security, business continuity, and
employee safety. We're currently expanding our
systemwithISO1400T1and CyberEssentials.

We believe that strong supplierrelationships are
essentialto achieving ourESG goals. We carefully
select partners who share ourcommitment to
sustainability by assessing their ESG strategies and
ensuring alignment with our ownvalues to work
togetherto drive positive environmental and social
impact throughout our supply chain.

We are committed to transparent communication
with our stakeholders, including investors,
employees, and customers. We have a diverse and
independent board of directors who are responsible
for overseeing our ESG practices. Thisensuresa
balanced perspective and strong leadership on
sustainability issues.

We achieve this by ensuring all anti-corruption
measures areinplace; including antibribery and
maintenance of alllocallaws and customsinthe
markets we operate.

Where locallaw falls short of the standardsin the UK,
we strive to maintain UK standardsin ourbusiness.
To prevent bribery, we follow the principles of the
Bribery Act 2021, whichemployees are required to
sign.

To prevent abuse of corporate hospitality and the
giving orreceiving of gifts, guidelines are adhered to
and aregisterisusedtorecordallactivityinthis area.
We subscribe to and are committed to anti-slavery
legislationand all of the responsibilities that are
required.
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Successes

¢ \Wemonitorand audit our suppliers and those we
supply to encourage themto maintain theirESG and
tomonitorours.

o We are committed to sustainability being at the
forefront of ourbusiness. We are dedicatedto
partnering with providers who share our aim of
working towards amore sustainable future.

o Wemaintaina Corporate Hospitality & Giftsregister
that monitors all hospitality and gift activity and
ensures transparency and integrity.

Future Opportunities

o Wewillcontinue to be diligentin maintaining azero-
tolerance approachto corruptionmeasures.

How We Measure Ourselves

o The Board of Directors will continue tolead by
example - they willnot tolerate corruptionandwill
monitor thisin their 6-monthly ESG report
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